
Manhattan store 
solutions are built 
on the foundation 
of our Enterprise 
Order Management 
application—modern 
retail’s system of 
record for customer 
transactions, inventory 
and execution across 
the network. 

Together, these 
solutions offer the 
most comprehensive 
selling, service and 
fulfillment suite on the 
market—allowing you 
to build your roadmap 
on a common set of 
technologies to lower 
total cost of ownership 
and increase speed of 
deployment.

The digital store 
has arrived. We’re 
ready to start when 
you are.

THE 
DIGITAL 
STORE 
HAS 
ARRIVED.
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1 - Clienteling 

Deliver a personalized selling and 
service experience to your 
customer with appointment 
scheduling, a holistic view of her 
purchases and returns across 
channels, and insight into her 
online wishlist and shopping cart.
Leverage your digital store 
assets and sell your extended 
aisle assortment directly from 
a mobile device.

2 - Store Fulfillment

Enable store associates to quickly 
ready orders for pickup and 
shipment. Produce all required 
shipping documentation, including 
carrier-compliant shipping and 
return labels. Perform batch 
picking to improve efficiency 
and enable dynamic order 
prioritization to improve 
customer service. 

3 - Point of Sale

Enable your store associates 
to ‘sell the network’ by placing 
orders for pickup in store or 
through expedited shipping. 
Perform checkout anywhere 
on the store floor on a mobile 
device or at a cash wrap. Accept 
all tender methods securely and 
perform omni-cart/single-swipe 
transactions during checkout.

4 - Tablet Retailing 

Quickly and easily publish digital 
assets to your stores. Enable 
your customers to browse your 
extended aisle catalog on a large 
touchscreen and your associates 
to watch a training video on a 
smaller device. If you’ve got the 
asset, we’ve got an easy way 
to put it in the hands of your 
customers and store associates.

5 - Store Inventory 

Improve store inventory 
accuracy with mobile-based 
receiving, cycle counting and 
inventory adjustment capabilities. 
Act as the perpetual system of 
record for store inventory and 
publish store inventory events in 
real-time to merchandising and 
financial systems.
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